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INTRODUCTION – To help better communicate the recent changes in the GI Bill® and the resulting changes in procedures that affect the approval of the schools the Iowa State Approving Agency will publish period newsletters to update the School Certifying Officials (SCO) of changes and topics of interest. Our intention is that future newsletters will be shorter and focused on more specific subject areas. These newsletters and other documents will be available on our department web page.
SAA RESPONSIBILITIES- State approving agencies work under an agreement with the VA. With a few exceptions in accordance with federal regulations each state has an established State Approving Agency (SAA). The primary responsibility of the SAA is approving schools and their education programs to enable those eligible to utilize their GI Bill. These approvals include IHL’s, NCD’s and Flight Schools accredited and non-accredited and OJT and Apprenticeship programs. The SAA also is responsible for periodically reviewing the school catalog and programs and policies to ensure they continue to meet VA/SAA approval criteria. Each SAA is limited to the approving of schools and programs within their state. In addition to approving schools and programs other SAA responsibilities include:
· Conducting VA Compliance Survey’s 
· Conducting VA directed school visits
· Providing technical assistance
· Conducting outreach activities
· Networking with other veteran services stakeholders

Technical assistance resources available to the SCO’s is the SCO Handbook, SCO Hotline, and the Iowa ELR in that order.
[bookmark: _GoBack]VA ELR support – Last year the St. Louis Regional Office VA CELO determined that the Iowa ELR should be assigned from the Lincoln, NE office. This seems to have provided us with better VA ELR support and response to any approval issues. There has been a problem in the past where our approval information was not being loaded into WEAMS. I don’t believe this will be a problem with our current ELR.
SCO additional training requirements effective August 1, 2019. Specific guidance on the process will be coming out soon. If making SCO changes make sure to use the most current form of the 22-8794, the most recent version is MAY 2018, this form can be obtained by contacting either the SAA or ELR.



REQUIRED POLICIES
The catalog review process will also include additional emphasis on the review of the various school policies to ensure they are clearly stated and continue to meet the approval criteria as outlined in 38 CFR 21.4253 and 21.4254 and other applicable regulations and policies.
A recent review of the policies in several of the schools have identified some areas of concern regarding the standards of academic progress policies:
Standards of Progress policy must clearly define the grading system, academic standing, conditions of academic probation (if any), suspension and reinstatement. 38 USC and 38 CFR require that conditions of interruption (suspension) for unsatisfactory grades or progress are clearly defined. As a condition of initial and continued approved (governed by §21.4253(d)(1) and (4), a facility is required to have policies in place that allow VA to determine when the payment of benefits is to be ceased. To utilize educational benefits from the Veterans Affairs (VA), students must meet “pursuit of education and academic standards” established by the VA and school policy. VA Certifying Officials are required to report noncompliance with satisfactory progress toward completion of training objectives. Accordingly, students utilizing VA education benefits who fail to demonstrate satisfactory academic progress in accordance with school policy will have their benefits interrupted. This policy needs to be specific enough to determine the point in time when educational benefits should be discontinued (38 USC 3474). The policy should also outline the conditions for reentrance.
What our review has identified is that many of the schools do not have a clearly stated standards of academic progress policy. Many of the policies reviewed do not suspend the ability for students to enroll for failure to meet academic progress standards but only suspend their eligibility for financial aid. 
RECOMMENDATION: Ensure that your satisfactory academic progress policy clearly defines standards of progress, conditions for academic probation, academic suspension (for GI Bill recipients suspension requires the interruption of the program meaning they cannot enroll during the suspension period), appeal and reinstatement policy meets the approval requirements and. This policy should reference the GI Bill specifically or be included in a separate reference for GI Bill recipients.
            As we conduct these reviews If we find policies that do not meet the criteria for continued approval we will contact the SCO to discuss the problem. If the issue cannot be resolved within a reasonable time period we are required to suspend the approval of the school and or programs for a maximum of 60 days. The suspension action will prevent any additional enrollments. If after the 60 day suspension period the issue has not been resolved approval will be withdrawn.
CATALOG APPROVAL PROCEDURES 
The catalog approval process will be changing effective 10/01/2019 based on recent VA procedural changes and requirements. Effective 10/01/2019 the Iowa State Approving Agency will be requiring the use of a new, more comprehensive catalog approval worksheet. All published school policies will be carefully reviewed to ensure they continue to meet approval criteria to include a policy statement indicating compliance with Section 103 of the Colmery Act regarding the charging of late fees. The VA has changed the process in which we submit the approvals and as result our process is now more detailed. 
KEY POINTS TO CONSIDER:
When submitting approval updates be sure to include any and all publications that contain program and policy information.
Catalogs and other related publications must be submitted for approval whenever updated. In most cases with IHL’s this will be annually. If updates are not done annually the publications will require review every two years. Catalogs and other related publications should be submitted in PDF format (CD. Flash drive) with the completed catalog approval worksheet to include the signed certification statement to vetsed@iowa.gov . Catalog approval requirements vary a little depending on if the school is accredited or non-accredited or an IHL or NCD. 
	Publication minimum requirement include: 	
        		Publication must include identifying data, such as volume number, and date of publication.
		Publication must be paginated with a table of contents.
		Published policies as applicable for the type of school
		Terminology used in the publication must be defined
If academic calendar listing term start and end dates is not in publication it should be certified and attached.
Publication must be certified as being true and correct at time of publication with signature and date. This can be done on the PDF document or by completing the statement on the catalog approval worksheet.
A new requirement is that the schools will need to provide information regarding any extensions that are operated within the State of Iowa. If you have an extension operating outside the State of Iowa that has not been previously identified contact us so we can discuss your options to meet the requirements of Section 107.
Mid-year program changes or additions may be submitted as an addendum with applicable supporting documentation. We prefer that addendums are not submitted unless there is a pending enrollment into that program that requires approval.
Trademark Terms of Use
Although as an approved education and training institution you are authorized to us the term “GI Bill®” in your catalog and other publications ensure that you are following the proper procedure for using the term. Third-party use of the trademark is restricted and subject to the following:
1. The GI Bill trademark is not to be incorporated or included in company or product names, trademarks, logos or internet domain names.
2. The term ‘‘GI Bill®’’ is to be used solely to promote official VA benefit programs and services and must include the proper trademark symbol.
3. Use of the trademark attribution notice, indicating that the mark and all associated services belong to VA, is required and shall be taken as evidence that use of the mark is in good faith.
4. No entity shall use the GI Bill trademark in any manner that directly or indirectly implies a relationship, affiliation, or association with VA that does not exist.
5. Disparagement or misrepresentations of VA services through use of the mark, or by the use of confusingly similar wording, are strictly prohibited.

To avoid possible violation of the terms of use schools may consider using a more generic term such as “Veteran’s education benefits” when referring the VA education program or chapters when applicable.
The VA policy outlining the trademark terms of use policy is attached to this newsletter.
Approval of non-credit/non-accredited programs offered at an IHL
A recent review by the VA and the Office of the Inspector General Office identified concerns regarding the approval of non-credit/non-accredited programs offered through an IHL, primarily this applies to those programs offered through the continued education division of the institution.
The Iowa State Approving Agency recognizes that many of these programs lead to or enhance an individual’s occupational objective. Since these programs are normally operated separate from the credit side of the institution they require a separate approval process which requires that we are provided with a certified copy of the catalog listing the programs and policies in PDF format meeting the applicable approval criteria. The quarterly continuing education marketing publications do not meet the requirements for approval.
When we update the approval of the institution we will also review any currently approved non-credit programs. If proper documentation is not provided the approval will be suspended/withdrawn.
Final note: Currently we conduct SCO Workshops each spring. I would welcome suggestion as to the content of these workshops. We are also considering adding another workshop to cover the western third of the state. The Iowa Department of Education is currently using ZOOM to conduct online meetings, we may schedule some meetings through ZOOM which would include SCO’s, SAA and the ELR as needed.
Iowa ACME is conducting a statewide veteran’s conference at Camp Dodge, Johnston, Iowa on October 9, 2019. If you haven’t received information about the conference and are interested let me know. There will be several service organizations and providers at the conference. 
Our intent is to keep future newsletters to two pages or less. Let us know if you have any questions or comments regarding the information in this newsletter.

Thanks for supporting our Veteran’s education benefits recipients. 
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