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Iowa Special Education Advisory Panel 
Date: May 8, 2020 

Facilitator: Nancy Hunt 
Panel Secretary: Celina Turner 

Present: Jennifer Aldrich, Jennifer Anderson, Cynthia Blackard, Dawn Bonsall, Heather Brand, 
Polly Brekke, Kate Cole, Ruth Frush, Rhonda Haitz, Valerie Harmon, Elizabeth Hockey, Jessica 
Iverson, Mary Jackson, Pam Litterer, Kim Neal, Keri Osterhaus, Bryan Sage, Rachel Terry, 
Karen Thompson, Daniel Van Sant, and Joel Weeks 

Department Staff Present: Barb Guy, Nancy Hunt, and Celina Turner 

Absent: Jodi Bonnett, Lori Frieden-Janke, Kelly Ramus, Sandra Smith, Shannon Tackes, David 
Van Horn 

Presenters: Barb Guy, Amy Alfrey, Melissa Tandy, and Karen Thompson 

Handouts and Materials: 

• Agenda 
• COVID-19 Guidance and Information Webpage 
• Return-to-Learn Guidance 
• Return-to-Learn Support Document 
• i3 and Achieve System Feedback 
• Year in Review – Panel Accomplishments and Topics for Next Year 
• Transition Iowa Website 

Welcome/Introductions 

The meeting was called to order by Elizabeth Hockey at 11:50 a.m. 

Approval of Consent Agenda 

The minutes from the April 3, 2020, meeting were reviewed. No edits were made. Jessica Iverson 
motioned to approve the minutes. Joel Weeks seconded the motion. Motion approved. 

The minutes from the April 22, 2020, meeting were reviewed. No edits were made. Rachel Terry 
motioned to approve the minutes. Kate Cole seconded the motion. Motion approved. 

Elizabeth Hockey presented the list of new Panel members who will join in Fall 2020. Cynthia 
Blackard motioned to approve the new members. Joel Weeks seconded the motion. Motion 
approved. 

  

https://docs.google.com/document/d/1vEh9XCaajDP71wUgfyU9s-2ZYWolJWfD52G_dNmncyE/edit
https://educateiowa.gov/article/2020/05/07/covid-19-guidance-and-information
https://drive.google.com/file/d/1OejZMH2dMSXkui9FY1cF4DoPKsfKG5FC/view?usp=sharing
https://drive.google.com/file/d/1OmCGoD-0_xPdvybx67mf2bwjNWADD-sA/view?usp=sharing
https://docs.google.com/document/d/1O6p-E93TJWlDyA4KY2KZqFydIQYlXHqlK7bbiPas34s/edit?usp=sharing
https://docs.google.com/document/d/1SUPFiDZmEUp87lcjNWznK9_KsHWVcTr8QuE8vuo1I-k/edit?usp=sharing
https://www.transitioniowa.org/
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COVID-19 Guidance and Return-to-Learn – Barb Guy 

• Iowa Department of Education’s COVID-19 Guidance and Information webpage 
• Return-to-Learn Guidance 
• Return-to-Learn Support Document 

Barb Guy discussed the Iowa Department of Education’s guidance on COVID-19 and 
Return-to-Learn. Each school district must submit a Return-to-Learn plan by July 1, 2020. In the 
Return-to-Learn plan, each district will be required to (1) describe how it will ensure appropriate 
access to and equity of Iowa’s Academic Standards and any other needs as a result of students’ 
disabilities, (2) ensure all rights and responsibilities under IDEA are provided to its students, and 
(3) establish how educational services will be adapted or modified to fit individual student needs. 
Within its plan to adapt or modify educational services to fit individual student needs, each district 
must include methods of providing parents or other household members with instructions to 
support students in accessing, participating, and progressing in the curriculum. 

Barb Guy asked the Panel whether they have seen more outreach from districts and educators 
since the last Panel meeting. Rhonda Haitz commented that she has seen more movement within 
her district. Karen Thompson stated that ASK Resource is developing template letters for families 
to help them circle back with their districts to ask for IEP team meetings. Valerie Harmon stated 
that she feels teachers have upped the ante in regards to reaching out to parents and working 
with general education teachers to get things done. 

Daniel Van Sant commented that one concern he’s heard from families is the idea that while the 
voluntary educational opportunities are not required or graded, families feel teachers are still 
moving through curriculum. Therefore, families are concerned that students who are unable to 
participate in the voluntary educational opportunities will start next school year behind. He stated 
that parents feel they are being penalized for not participating in the voluntary educational 
opportunities. Barb Guy responded that within the Return-to-Learn plan, each district is required 
to indicate the methods it will use to identify students’ current academic level and how it will 
provide intervention and support to students regarding lost curriculum. 

Rachel Terry questioned whether grade level standards will change statewide to reflect the level 
of progress for students as well as the gap on the rate of progress given the effects of COVID-19. 
Barb Guy responded that decisions regarding grade level standards will be district specific.  

Mary Jackson commented that she has received a lot of questions around Extended School Year 
Services (ESYS). She stated that districts and teachers need more guidance on ESYS and what 
to expect for summer services. Barb Guy stated that ESYS can begin at any time. However, 
between May and the end of June when schools are closed, ESYS can only be provided virtually 
or through whatever alternative needs districts are using for continuous learning. It is still unsure 
whether schools will be able to meet in person beginning in July. 

The Iowa Department of Education (Department) has advised districts to give advanced notice of 
ESYS in order to allow adequate time to arrange services. However, each district will have the 
flexibility to determine what is considered an adequate amount of time needed to plan for those 
services. Additionally, if a district is providing voluntary educational opportunities, they can 
continue to support ESYS. However, students can choose not to participate in these services. 

When schools are considering ESYS, one criterion is rare and unusual circumstances that are 
child specific. While the COVID-19 pandemic is a rare and unusual circumstance, it is a rare and 

https://educateiowa.gov/article/2020/05/13/covid-19-guidance-and-information
https://drive.google.com/file/d/1c2asaLR_FKk04TIuFNqGqF_536waem9I/view?usp=sharing
https://drive.google.com/file/d/1Te9s9Z0klzlepwI2uOz6KfcqNdZ9_XPR/view?usp=sharing
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unusual circumstance for everyone. Therefore, the COVID-19 pandemic cannot be used to fulfill 
the rare and unusual circumstances requirement for ESYS. 

Daniel Van Sant questioned whether the age of eligibility can be extended for students who turned 
21 years old during the recent school year and will age out of eligibility. Barb Guy stated that she 
can extend the age of eligibility based on certain circumstances. However, families have to apply 
for this extension, and each application has to be approved individually. She will work with Karen 
Thompson to share this information with families. 

For additional information on COVID-19 guidance, visit the Department’s COVID-19 Guidance 
and Information webpage. For additional information on Return-to-Learn, view the  
Return-to-Learn Guidance and the Return-to-Learn Support Document. 

Achieve and i3 Update – Amy Alfrey and Melissa Tandy 

Amy Alfrey and Melissa Tandy discussed updates to the Achieve and i3 systems. Melissa Tandy 
reiterated that these systems will be two parts of a unified system of supports. Both systems will 
work together to support teams as they’re developing IEPs and IFSPs. When guidance is updated 
in i3, it will also automatically update in Achieve. 

The Achieve system is anticipated to launch at the beginning of the 2021–2022 school year. The 
i3 system is still on target to launch this summer.  

Amy Alfrey and Melissa Tandy asked the Panel for feedback on the following items: 

• Ideas for addressing the different levels of experience of families with IDEA in Iowa 
• Ideas for promoting i3 and Achieve to foster family engagement and excitement 
• Ideas for essential resources to make system navigation “easy-peasy” and 

family friendly 
• Ideas for initial training and ongoing supports as i3 and Achieve are rolled out 

To view the Panel’s feedback, view the i3 and Achieve System Feedback document. This 
feedback will be shared with the internal core development teams and vendors as they’re building 
the i3 and Achieve systems. 

Mary Jackson questioned whether there will be training opportunities for students on how to 
access their own information within the systems. Amy Alfrey and Melissa Tandy both responded 
that they intend for there to be student engagement within these systems as well as opportunities 
for students to provide input or participate in their IEP planning. 

If Panel members wish to be involved in either the messaging surrounding the i3 system or the 
training opportunities for students and families, email Melissa Tandy at 
mtandy@centralriversaea.org 

For questions regarding i3, email Melissa Tandy at mtandy@centralriversaea.org. For questions 
regarding Achieve, email Amy Alfrey at amy.alfrey@iowa.gov. 

  

https://educateiowa.gov/article/2020/05/13/covid-19-guidance-and-information
https://educateiowa.gov/article/2020/05/13/covid-19-guidance-and-information
https://drive.google.com/file/d/1c2asaLR_FKk04TIuFNqGqF_536waem9I/view?usp=sharing
https://drive.google.com/file/d/1OmCGoD-0_xPdvybx67mf2bwjNWADD-sA/view?usp=sharing
https://docs.google.com/document/d/1O6p-E93TJWlDyA4KY2KZqFydIQYlXHqlK7bbiPas34s/edit?usp=sharing
mailto:mtandy@centralriversaea.org
mailto:mtandy@centralriversaea.org
mailto:amy.alfrey@iowa.gov
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Year in Review – Panel Accomplishments & Topics for Next Year – Elizabeth Hockey 

Elizabeth Hockey asked the Panel to comment on (1) major accomplishments for the Panel during 
the 2019–2020 session, (2) what they learned this past year while serving on the Panel, (3) what 
their hopes are for the Panel next year, and (4) topics they would like to discuss once the Panel 
reconvenes in September 2020. To view the accomplishments and topics for next year, view the 
Year in Review – Panel Accomplishments and Topics for Next Year document. 

The Panel asked whether it would be possible to hold a meeting prior to September in order to 
remain up-to-date on Return-to-Learn and COVID-19 guidance. Barb Guy suggested having the 
Panel Facilitator reach out to the Panel Chair and Vice Chair in July to discuss holding an earlier 
meeting. Nancy Hunt stated that she will send out relevant updates throughout the summer in 
order to keep the Panel members up-to-date. 

Chapter 103 Update – Barb Guy 

Barb Guy discussed an update in regards to Chapter 103. Due to the suspension of the legislative 
session and the request that the Department handle only COVID-19 issues related to policy items 
moving forward, the Director of the Iowa Department of Education made the decision not to move 
forward with Chapter 103 revisions. Therefore, all proposed rules revisions are expired, and the 
process for revisions will need to restart. 

Transition Iowa – Karen Thompson 

Karen Thompson discussed the Transition Iowa website, which serves as a repository for 
postsecondary transition resources. The purpose of the Transition Iowa website is to ensure 
postsecondary transition resources are available and accessible to families, educators, and 
stakeholders. The main sponsor for the Transition Iowa website is the Iowa Department of 
Education. 

ASK Resource is planning to send out a voluntary online survey regarding the Transition Iowa 
website. The purpose of the survey is to gain feedback on topics such as how to categorize 
information on the site, what information people need on the site, and the capacity in which 
stakeholders should be involved in making sure the right information is updated. The survey will 
also ask for feedback on how the Transition Iowa website can approach postsecondary transition 
events that are held across the state. The survey will be sent to a wide array of individuals, 
including members of the Panel. Karen Thompson asked the Panel to share the survey link with 
their colleagues and contacts. 

Additionally, the survey will ask for volunteers to participate in one of the committees or focus 
groups that will gather survey data and use it to better inform the site developers about how to 
organize and populate the site with resources, information, and events. To participate in one of 
the committees or focus groups, email Karen Thompson at karen@askresource.org. 

Bryan Sage commented that it can be hard to determine whether an email or survey is coming 
from an entity with a business model that doesn’t have a vested interest in students and families. 
He questioned whether the Transition Iowa survey will make it clear that it’s coming from the state. 
Karen Thompson clarified that the survey will not come from the state; it will come from ASK 
Resource. She also clarified that ASK Resource is not a corporate entity. It is a nonprofit funded 

https://docs.google.com/document/d/1SUPFiDZmEUp87lcjNWznK9_KsHWVcTr8QuE8vuo1I-k/edit?usp=sharing
https://www.transitioniowa.org/
mailto:karen@askresource.org
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by the U.S. Department of Education. To help families better understand the intentions and the 
source of the survey, Barb Guy suggested including verbiage on the survey to indicate that it is a 
collaborate project between ASK Resource and the Iowa Department of Education to ensure 
postsecondary transition resources are available and accessible. 

Additional Agenda Items 

• Elizabeth Hockey reminded the Panel to submit any outstanding travel forms to the 
Department as soon as possible. 

• Elizabeth Hockey reminded the Panel to review the meeting dates for 2020–2021. 
• Bryan Sage was elected as the new Panel Vice Chair. Cynthia Blackard will assume the 

role of Chair in the fall. 

 

Joel Weeks motioned to adjourn the meeting. Jessica Iverson seconded the motion. Motion 
approved. Meeting adjourned at 2:11 p.m. 

 

Next Meeting: September 18, 2020 
9:00 a.m. – 3:00 p.m. 
Grimes State Office Building, B100 
Facilitator: Nancy Hunt 
Minutes: Celina Turner 
 
 

https://docs.google.com/document/d/1Qz-dfRy49zrzdpTllMZSnxEsZepm-f_kQA5QJrehqY0/edit?usp=sharing
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