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Site - Level Findings: Columbus Elementary School (0418) 

Area Findings ID Finding Description Required Corrective Action Corrective Action Response 

     

Site - Level Findings: Van Allen Elementary School (0439) 

Area Findings ID Finding Description Required Corrective Action Corrective Action Response 

     

Org - Level Findings 

Area Findings ID Finding Description Required Corrective Action Corrective Action Response 

100 - 
Certification and 
Benefit Issuance 

V-0100 
The following applications errors were reviewed 

and will be added to the overclaim: (1) For 
income applications to be considered complete, 
the names of all household members must be 

included, income for all household members, last 
four digits of an adult member's social security 
number (SSN), adult signature and date the 

application was signed, and determining official's 
signature and date the application was signed. 
Two income applications were missing SSNs, 

several were missing the date the adult signed 
the application, and one was missing a 
household member.  There were also several 
errors in the number of people in the 

household.  Sometimes household members 
were listed twice on the application.  Income did 
not always add up to the same amount indicated 

by the determining official. Several applications 
from before the beginning of school appeared to 
take longer than ten days to determine. (2) Two 

households were not removed from benefits at 
the end of the 30-day grace period, and have 
incorrectly received benefits since October 1.  (3) 

Corrective action for above findings: (1) The SSNs 
were obtained during the on-site review.  All other 
errors were discussed; no further corrective action is 

required for this item.  (2) The two households left on 
benefits after the 30-day rollover must be removed 
from benefits immediately.  There is no ten-day period 

for appeal since the households never applied for 
benefits this year.  For your response, indicate the 
date(s) the two households were changed to paid 

status.  (3) The household incorrectly entered as 
reduced on the POS was changed to free status 
during the on-site review.  No further corrective action 

is required.  (4) The students' income must be added 
to the determination unless the direct deposit into a 
college account is court-ordered.  If it is court ordered, 

attach documentation of the order. If it is not court-
ordered, attach a copy of the front page of the revised 
application once total household income is 

determined.  If the income causes benefits to be 
decreased, also attach a copy of the letter of adverse 
action. (5) For your response, attach a copy of the 

front page of the revised application once total 
household income is determined.  If the income 
causes benefits to be decreased, also attach a copy of 

(2) Both households were contacted by phone on 12/21/16 
and their benefits were changed to full pay effective 
12/22/16.  
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One household was correctly determined as free, 
but was transferred incorrectly to the POS as 
reduced. (4) Income from students on one 

application was not included in the benefit 
determination.  The parents indicated it does not 
contribute to expenses. However, all household 

income must be included in the 
determination.  (5) One household indicated 
annual (self-employment income), and provided 

their 2015 tax form, but not all the income was 
self-employment.  

 

 

 

the letter of adverse action.  Also have the 
Determining Official complete two modules on Iowa 
Learning Online Professional Development titled 

Determining Eligibility and Verification and attach 
copies of the certificates of completion. 

 

200 - Verification V-0200 
The following Verification errors were reviewed 
and may be added to the overclaim if households 

are over income limits.  (1) When using Standard 
method of verification, households being verified 
are selected from error prone applications. One 

application used for verification was not error 
prone.   (2) One application that was verified 
indicated student income.  All income sources 

must be verified, but the student's income was 
not verified.  (3) Two households that were 
verified provided W-2’s from the previous year for 

documentation of income.  Income 
documentation must be from the time the 
household applied to the present time unless the 

adult is self-employed. The W-2s did not indicate 
the two households were self-employed, so 
current income documentation should have been 

submitted.  (4) The hearing official must be in a 
higher position than either the determining or the 
confirming official. The CNP application indicates 

the superintendent as the hearing official and the 
food service director, FSD, as the confirming 
official, and a secretary as the determining 

official.  However, letters sent for verification 
indicated that the superintendent was the 
confirming official and the FSD was the hearing 

official.  

 

To correct the verification findings above: (1) This error 
was discussed; no further action is required.  (2) 
Submit income verification of the student's 

income.  Indicate whether the eligibility changed.  If so, 
also attach a copy of the letter of adverse action.  (3) 
Attach the front page of the two applications, copies of 

all income verification, and if eligibility is changed, 
attach a copy of the letter of adverse action.  (4) 
Indicate how this error was resolved.  If the hearing 

official is changed, attach a copy of the letter of 
adverse action to show the change.  If a different 
confirming official is chosen and the hearing official 

stays the same, go into the CNP application and 
change the names/positions of the confirming and 
hearing officials. 

 

 

 V-0700 Fiscal action is still possible pending the results 

of Verification finding. 

 

  

 

  

   



Iowa Department of Education 
 

Bureau of Nutrition and Health Services 
 

State Review Summary Report 
 

Chariton Comm School District (11070000) 
 

Dates: December 19-21, 2016 
 

Org - Level Technical Assistance  

Area Question Comments 

  
Technical assistance was provided on completing a comprehensive written 
procurement plan and written code of ethics.  The code of ethics must 

include language about accepting items of monetary value, disciplinary 
actions, and checks and balances.  To ensure that the written plan is 
comprehensive, the SFA should review all vendors from last year, monitor 

prices, and make sure that bids include a Buy American 
provision.  Technical assistance was also provided on the difference 
between informal and formal bids, and the difference between bottom line 

and line item bids.  

  
Technical assistance was provided on handling negative lunch 

accounts. Beginning July 1, 2017, all schools will be required to have a 

policy covering negative account balances for school meal 
programs.  Information in two memos was shared as well as a Q and A. 

100 - Certification and Benefit Issuance 111 What is the SFA’s procedure for extending free school meal eligibility to all children 

who are members of a household in which one person in that household is receiving 
SNAP, TANF, or FDPIR benefits? 

SFAs must extend free meal benefits to all students living in a household 

where even one student in the household is directly certified.  This is 
generally done by looking at school records to determine who else is in the 
household.  It is highly recommended that the SFA document other 

household members so that it is clear why the students are receiving 
benefits.  This can be accomplished in many ways.  For example, the other 
household members can be written on the direct certification list and linked 

to the name on the list.  Or the SFA could maintain a separate list of 'other 
household members' that are linked to a name on the list.  Some schools 
also have a family or household ID number that links the students.  The 

method is a local decision. 

 

1000 - Local School Wellness Policy 1000 Provide a copy or appropriate web address of the current Local School Wellness 
Policy. 

Multiple resources were provided on-site for the Wellness Committee to 
use when reviewing and updating the policy. 

 

1200 - Professional Standards 1208 Is the SFA tracking training hours on an annual basis? If not, please describe how 
training hours are being tracked. 

A book of Ten Minute Training plans was provided on-site for the director 
to use with staff. 

 

1400 - Food Safety 1400 a. Does the written food safety plan contain the required elements? If NO, identify 

which elements are missing.  Technical assistance was provided on new Standard Operating 

Procedures are available on ISU’s website that might be valuable for 

Chariton’s program.  Field trip meals, food donations, responding to 
foodborne illness, visitors in the kitchen, sack lunches, handling a food 
recall, employee orientation and training, etc. 

1600 - School Breakfast and SFSP 
Outreach 

1600 How did the SFA inform families of the availability of the School Breakfast 
Program prior to, or at the beginning of, the school year and provide reminders about 

the availability of the School Breakfast Program throughout the school year? 
Breakfast outreach which includes locations and times of meal 

service,must be conducted at the beginning of the school year and 
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throughout the year.Outreach at the beginning of the year should be sent 
at the same time as registration materials.   Information was provided on-
site for both SBP and SFSP outreach. 

800 - Civil Rights 802 What services does the SFA provide to Limited English Proficient (LEP) 
households? 

The district has several Russian ethnic students.  Technical assistance 
was provided on accessing the benefit application in other languages from 

the USDA website since this will make it easier for these households to 
understand and complete the application form. 

 

800 - Civil Rights 803 What is the SFA’s procedure for receiving and processing complaints alleging 
discrimination within FNS School Meal Programs? If procedures are written, provide a 

copy.  
Technical assistance was provided on the correct Civil Rights complaint 

procedure.  The procedure must allow for verbal or written 
complaints.  (The person filing the complaint cannot be required to 
complete a written form.)  The complainant must be allowed to file 

anonymously.  Civil Rights complaints must be accepted for up to 180 
days. There should be an effort to obtain all information to contact the 
complainant, specific information on the location,nature of the incident, 

basis of the complaint, names and information on who the complaint is 
against, and dates when the alleged offenses occurred. 

800 - Civil Rights 805 How are students with special dietary needs accommodated? 
Technical assistance was provided on special diets. Before special diets 
can be provided to students, documentation of the need for the diet must 

be on file.  For a disability, a licensed prescribing medical professional 
completes the form and checks that the student has a disability and 
indicates what life function (caring for one’s self, performing manual tasks, 

walking, seeing, hearing, speaking, breathing,learning, working, reading, 
concentrating, thinking sleeping, eating, lifting,bending, communicating, 
operation of major bodily functions, such as immune system, normal cell 

growth, digestive, bowel and bladder) that the disability affects, The SFA is 
required to accommodate the disability per Americans with Disabilities Act. 

If it is not a disability, then a medical professional fills out the form, but 
does not check that the student has a disability, then it is a medical 
condition, such as an allergy or intolerance. Schools are not required to 

accommodate allergies or intolerances, but are encouraged to do so if the 

accommodation can be reasonably met.  The forms do not have to be 
resubmitted annually, but the LEA should follow up to see if there are any 
changes.  If there are changes, then the form should be 

resubmitted.  SFAs are not required to provide the same menu as is 
available for the day.  For example, if the menu offers pizza but a student 
is gluten free, the SFA does not have to provide gluten free pizza.   The 

Special Diet form and Special Diets Q and A was provided on-site. 

800 - Civil Rights 807 a. How does the SFA collect racial/ethnic data? 
Technical assistance was provided on completing the Ethnic/Racial form. 

For this form, all students who applied for benefits-free,reduced, and 
denied--are divided into two identities: Ethnic Identity and Racial 

Identity.  The total in each column for Ethnic Identity must match the total 
in each column for Racial Identity.  Also, each row should equal the total 
number in column 1.  (For example: the total number of Hispanic or Latino 



Iowa Department of Education 
 

Bureau of Nutrition and Health Services 
 

State Review Summary Report 
 

Chariton Comm School District (11070000) 
 

Dates: December 19-21, 2016 
 

applicants must equal the total of numbers awarded free meal 
status,reduced meal status, and those that did not qualify.) 

800 - Civil Rights 809 Review program materials, do appropriate Program materials use the non-
discrimination statement? Both the USDA and Iowa non-discrimination statements must be linked on 

the district’s website wherever information about child nutrition programs 

are located, including applications, meal prices, meal requirements,and 
menus. The statements can be placed at all locations or a link to the 
statements can be placed at all locations. 

Site - Level Technical Assistance Columbus Elementary School (0418) 

Area Question Comments 

1900 - Fresh Fruit and Vegetable Program 
(FFVP) 

1901 Did the cost documentation provided support the school’s FFVP claim for 
reimbursement? If NO, explain. Record any unsupported Program costs in the 

Comments section. Combine amount with any applicable amount in 1902 and record on 
the S-1, 21. Unsupported costs and/or unallowable costs must be recorded on the 
Fiscal Action Workbook.  

There was discussion about adding some low/non-fat dip 

sometimes,providing scissors for classroom teachers to open packages for 
students,offering napkins, and surveying the teachers for more information 
about program needs. 

Site - Level Technical Assistance Van Allen Elementary School (0439) 

Area Question Comments 

  The food service director tries to offer new menu items 

when possible.  Several sources for new recipes were 
provided. 

1100 - Smart Snacks in School 1107. Are exempt leftover NSLP entrees only sold the same day, or the day after, they 
are initially offered? If NO, explain. Technical assistance was provided on including second entrees at the high 

school on food production records under the adult/a la carte column. 

 

  

 

Org - Level Commendations  

Description 

APPLICATIONS/BENEFIT ISSUANCE: Benefit documents, as well as all paperwork, were very well organized. The current application form and guidelines were used, direct certification is downloaded twice a 
month as required, and denied applications were correctly determined. The correct and current benefit issuance list was available. Income was only converted to annual when there was more than one 

frequency of income. Access to benefit information is correctly limited. Free meals are extended to all members in the household. Waivers are provided to applicants and indicate specific fees. Eligibility is kept 
confidential. The SFA has a back-up system for benefit issuance documents and system. 

CIVIL RIGHTS: The And Justice for All civil rights poster was posted in the cafeteria. The district has taken reasonable steps to ensure access to services are offered for Limited English Proficient households. 
Annual civil rights training was provided food service staff and documented. A copy of the district’s public release was on file, documenting that it was submitted to local media. Ethnic/racial information is 

collected and the form is completed. No discrimination was observed. SFA on-site monitoring was completed to ensure that all schools are meeting program requirements. The current state and federal non-
discrimination statements are provided on all. 
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COMPETITIVE FOODS (SMART SNACKS/HKA): Students at Van Allen can purchase a milk at lunch. Documentation was available to show that all foods and beverages sold to students during the school day 
met Smart Snack and Healthy Kids Act standards, including food sold in the cafeteria and vending machines at the high school. The Smart Snacks calculator at the Alliance for a Healthier Generation website is 
used to document items sold a la carte. 

HACCP/FOOD SAFETY: The SFA has a district-wide written Food Safety plan that includes all required elements. A copy of the written plan was available at the site(s) reviewed, and Standard Operating 

Procedures, SOPs, have been implemented in each kitchen. The latest Health Inspection Report was posted in a publicly visible location. There were no critical areas noted on the report. Temperature logs are 
maintained for all coolers-including milk coolers, freezers, food served, dishwasher, and thermometer calibration. The kitchen and storage areas were orderly and clean. Food Service workers wore proper hair 
restraints and practiced good gloving procedures. Good food safety procedures were observed.  

MEAL COUNTING & CLAIMING: Meal counts during the on-site review were reasonable when compared to the review month counts. Meal count totals for the month of November were accurate and complete. 
Point of Service, POS, counts and filed claims appear accurate. Infinite Campus is used as the school’s POS system. There was a POS for all students, and the POS was organized and orderly. Students are 
not overtly identified as free, reduced, or paid during the meal claiming process or during meal observation. Food Production Records, FPRs, were on file for all meals claimed for reimbursement for the review 

period. The School Food Authority, SFA, does an exemplary job of completing the FPRs. Cashiers are trained, and daily edit checks are performed. All students selected a reimbursable meal 

MEAL REQUIREMENTS & COMPONENTS: The Food Service Director, FSD, does a superior job of menu planning and offering choices. Students at Van Allen have an option of two entrees each day and 
numerous fruits and vegetables each day. The SFA provides a Fruit-Vegetable Bar that encourages students to select a reimbursable meal. The numerous choices increases participation and provides 
opportunities for each child to find meal components for lunch that they will eat. All meal components were available at the beginning of meal service on the days of observation and throughout meal service. All 

meals observed met at least the minimum daily requirements. Menus met weekly and daily meal pattern requirements. Documentation indicated that foods purchased and food production ensured meals 
contained the required components and quantities. CN labels and Manufacturer’s Statements, as well as nutrition facts and ingredient labels used for producing meals were on file. Standardized recipes are 
used for food production. Water was available as required. The staff training agenda covered many important topics and shows a commitment to ensure food program compliance. Offer vs. Serve, OVS, was 

correctly implemented. At least two types of milk are offered. Many low fat and low sodium food items were observed in storage. Students had sufficient of time to eat after receiving meals. Recess is scheduled 
before lunch service. Signage was posted explaining what constitutes a reimbursable meal. A monthly menu is also posted. Food service staff was polite and respectful to students, other staff, and each other. 
The Food Service Director completed the Menu Worksheet(s) for each school selected for review for a specified week during the review period. Nutrient analysis was not required. 

PROCUREMENT: The SFA has an excellent start on a comprehensive written Procurement Plan. The plan included procurement methods, type of procurement, staff responsible for procurement, estimated 

dollar amounts, and duration. The plan also indicates those responsible for rewarding, reviewing, documenting and monitoring procurement events. Provision. The SFA ensures that no vendors have been 
debarred or suspended by USDA. The SFA’s policy on purchasing local follows regulations for unprocessed food. The SFA purchases main supplies through AEA Purchasing which may keep prices down and 
also spreads the responsibility for bidding among more people. The food service director had copies of the contract and bid prices. Bread and milk bids were also available for review.  

PROFESSIONAL STANDARDS: Tracking was provided that documents that the director, managers, full-time, and part-time staff have completed the required hours of annual training. Documentation was 
exceptionally thorough and well-organized. There was a list of all employees involved in child nutrition programs in the district, and training was correctly documented. 

RESOURCE MANAGEMENT & RECORD KEEPING: The Resource Management section of the Off-Site Assessment tool was completed on time. Financial records that were reviewed, indicated appropriate 
and allowable expenditures. There were no unresolved findings from the previous Administrative Review or from a state audit. The SFA has a separate financial account for the nonprofit school food service, and 

net cash resources do not exceed three operating months. The Paid Lunch Equity, PLE, tool was completed and prices were increased as indicated by the PLE tool. The district does not charge indirect costs to 
the food service program. Money is not transferred out of the account to support other programs. The SFA effectively utilizes its USDA entitlement for commodities. A comprehensive review of finances was not 
required. Reports are filed on time, and all records are maintained for at least three years plus the current year 

SBP & SFSP OUTREACH: School Breakfast Program, SBP, outreach is sent out throughout the school year. Outreach included announcements, newsletters, and menus. Summer Food Service Program, 

SFSP, outreach was sent out to families at the end of last school year to inform the families of the availability and location of free meals in the summer. The information was shared via websites, newsletters, 
blast emails, and flyers. 

VERIFICATION: The correct number of applications were verified, and the process was completed on time. The application(s) selected for verification were confirmed prior to verification. The SFA had at least 

one person attend training. 

WELLNESS POLICY: The district has a current wellness policy on file. There are guidelines for foods sold on the campus and goals to promote student health, nutrition promotion, nutrition education, and 
physical activity. The wellness policy and the most recent assessment of the policy are available to the public. Potential stakeholders are made aware of their ability to participate on the wellness committee. 

Site - Level Commendations Columbus Elementary School (0418) 

Description 

FFVP: The Fresh Fruit Vegetable Program is offered to students at Columbus Elementary. Review of the November claim indicated that costs were allowable and documentation supported the claim. The 

program is widely publicized, is offered at correct time during the day, and a variety of fresh fruits and vegetables are provided for students to try. Correct HACCP/Food Safety practices are followed. 

Site - Level Commendations Van Allen Elementary School (0439) 
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Description 

GENERAL: The child nutrition programs at Chariton are very well managed. The meal pattern is strictly followed, Nutrikids is used to ensure compliance, labels and other crediting information is maintained, and 

production records are excellent. There was good signage to inform students of what constitutes a reimbursable meal. Van Allen is decorated with colorful, attractive, and informative posters and bulletin boards. 
The staff has a great sense of humor and their care and affection for students is obvious and the students respond to the staff in positive ways. This is truly a ‘safe’ feeling space for students. 

 

  

 


