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Org - Level Findings 

Area Findings ID Finding Description Required Corrective Action Corrective Action Response 

100 - 
Certification and 
Benefit Issuance 

V-0100 2 students were given incorrect benefits due to 
providing information which does not qualify the 
household for meal benefits. 4 students were 
given incorrect benefits due to incorrectly 
determining income. The SFA had an error rate 
of 14.63% of all applications determined 
incorrectly. 

The SFA will conduct a second review of applications 
for all applications for SY2017-18 and file the 
appropriate report to the State Agency showing that 
their error rate has decreased. The SFA corrected 
errors by sending households denial letters on-site.  
No further CA needed.  

 

100 - 
Certification and 
Benefit Issuance 

V-0100 The SFA had several determining errors 
including: using an outdated application form and 
parent letter, requiring households to provide tax 
documents to determine income levels which led 
to incorrect determinations, calculating annual 
income for all determination, not utilizing E-
Lookup for students on direct certification, not 
honoring the 30 day carry over for students who 
received benefits last year and have not yet 
supplied documentation for the new school year. 

The Determining Official will watch the 2016-17 Iowa 
Application Approval and Direct Certification Training 
Modules Part 1 and Part 2 webinars found at 
https://www.educateiowa.gov/pk-12/nutrition-
programs/quick-links-nutrition/learning-tools-nutrition. 
He will then explain how he intends to correct each of 
the findings listed above.  

 

200 - Verification V-0200 Verification was done incorrectly. A random 
application was chosen instead of an error prone 
application. The original determination was 
incorrect as household gave information which 
does not qualify them for free meal benefits. 
There was no confirmation signature showing 
that a confirmation review was completed prior to 
contacting the household. The SFA allowed the 
household to provide inappropriate 
documentation for verification. 

Both the Determining official and the Confirming 
official will watch the Verification Webinar Training 
found at https://www.educateiowa.gov/pk-12/nutrition-
programs/quick-links-nutrition/learning-tools-nutrition. 
Each official will submit a copy of their certificate of 
completion to the State Agency.  They will then explain 
what their verification process will be which will 
address each of the findings above. 

 

300 - Meal 
Counting and 
Claiming 

V-0300 Students are allowed to come back and take 
seconds of any part of the meal without an extra 
charge. This is considered larger portions which 
exceeds student calorie and sodium levels.  

The SFA will provide their plan as to how they will 
ensure that student calorie/sodium levels are met. If 
they decide to sell seconds a la carte, please note that 
in your plan.  

 

800 - Civil Rights V-0800 The SFA uses Almond Milk for a student with a The SFA will provide the State Agency with the label  
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milk allergy. The Dr. note requests Almond milk, 
but the Dr. does not state that the allergy is due 
to a disability. If the allergy is not related to a 
disability the SFA can accommodate, but must 
still follow the meal pattern. Almond milk does not 
meet the nutritional requirements of the meal 
pattern. 

from the appropriate milk substitute they will use for 
milk allergies.   

1000 - Local 
School Wellness 
Policy 

V-1000 SFA does not have a wellness committee in 
place. SFA has not conducted an assessment of 
their Local Wellness Policy goals. 

1.) The SFA will submit a plan of establishing a 
wellness committee and state who will be invited to the 
committee. Provide a date of your first meeting. 
Provide meeting minutes if possible. 2.) The SFA will 
also submit a plan of when their wellness policy 
assessment will be conducted and how it will be 
communicated to the public. If the assessment is to be 
posted online, please include the web address. 

 

Resource Mgt 
Comprehensive 
Review 

V-RMCRF The PLE tool showed the required paid student 
lunch price of $2.55, but the SFA is currently only 
charging $2.45 for student paid lunches. Last 
year the SFA charged $2.40 for paid lunch prices. 
The maximum paid lunch price increase for this 
year is $0.10. 

The SFA will submit documentation showing what the 
new lunch price is and when it has been/will be put in 
place. 

 

Resource Mgt 
Comprehensive 
Review 

V-RMCRF The SFA transfers money from the nutrition 
account into the general fund annually to pay for 
indirect costs. There is no formula followed in 
calculating their indirect cost rate or direct cost 
base.  

The SFA will explain how they intend to calculate 
indirect costs in the future.  

 

Resource Mgt 
Comprehensive 
Review 

V-RMCRF The SFA purchases 4 oz containers of juice for 
their kindergarten class. No one is reimburseing 
the nutrition program for that expense. 

The SFA will show in their bookkeeping that the juice 
purchased by the nutrition fund has been reimbursed. 
The SFA will explain how they intend to cover this cost 
in the future.  

 

Site - Level Findings: Rock Valley Christian School (8315) 

Area Findings ID Finding Description Required Corrective Action Corrective Action Response 

400 - Meal 
Components and 
Quantities - 
Lunch 

V-0400 Planned menu for the review week was short .25 
oz. eq. grains on the day chicken nuggets were 
served.  Alternate menu options of Jelly sandwich 
and Cinnamon/sugar sandwich do not offer a 
Meat/Meat Alternate component at all.  If a 
student chose the alternate entrees of PBJ or 
Peanut Butter Sandwich daily, they would not be 
offered the minimum 8 oz eq grains weekly. 

The FSD will send the State Agency a list of planned 
alternative entrees and describe how they meet the 
daily and weekly meal pattern requirements. The FSD 
will also explain how she intends to provide adequate 
grains with the chicken nugget meal. 

 

 

  

   

Org - Level Technical Assistance  

Area Question Comments 
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1000 - Local School Wellness Policy 1007 For each Off-Site Assessment Tool question (Questions 1000-1006), do the 
responses provided demonstrate compliance with FNS requirements? If NO, explain.  

Discussed with the Principal the need for a Wellness committee, inviting a 
wide variety of members, i.e. teachers, FSD, PE teacher, community 
member, board member, parents, students.  The committee should meet at 
least annually to discuss and assess the Wellness policy goals. Written 
materials were provided in the wellness packet provided at the entrance 
conference.  

1600 - School Breakfast and SFSP 
Outreach 

1601 How did the SFA inform eligible families about the availability and location of free 
meals for students via the Summer Food Service Program? 

E-mail sent to SFA with summer feeding flier.  Recommend including it on 
the schools website and/or in the spring newsletter to notify families of 
summer feeding sites around the state. 

300 - Meal Counting and Claiming 305 What are the SFA’s meal counting and claiming policies and procedures for the 
following situations (as applicable): 

Visiting students need to be charged the same price for a meal as an adult. 
 
Field trip sack lunches need to include all 5 components in the minimum 
quantities, i.e. 1 oz M/MA, 1 oz eq grain, 1/2 cup fruit, 3/4 cup vegetable 
and 1 cup milk. 
 
Starting July 1, 2017 the SFA will need to have a written negative balance 
policy in place. Written guidelines to consider when writing the policy can 
be found at https://www.educateiowa.gov/pk-12/nutrition-
programs/national-school-lunch-program.  

300 - Meal Counting and Claiming 306 What procedures are used as internal controls to ensure the meal counts do not 
exceed enrollment or attendance adjusted enrollment? 

Discussed with the Bookkeeper how to use the JMC edit check report to 
determine if meal counts are appropriate.  Recommend this report be 
checked daily or weekly.   

700 - Resource Management  Much TA was given to FSD regarding procurement and Code of Conduct, 
including a discussion about micro-purchase vs. informal 3 bids and a buy 
contracts, the need to determine the Schools local purchase threshold and 
their disciplinary actions if the Code of Conduct is not followed.  The 
procurement policy should be updated annually and used as a guide prior 
to sending out bids to vendors.  Recommend fixed price contracts for 
bread/produce instead of fixed price with economic price adjustments.  

800 - Civil Rights 801 Does the School Food Authority have a Public Release? The SFA needs to submit the Public Release found on IowaCNP download 
forms to the local media annually for public notification.   

800 - Civil Rights 803 What is the SFA’s procedure for receiving and processing complaints alleging 
discrimination within FNS School Meal Programs? If procedures are written, provide a 
copy.  

Strongly recommend that the SFA have a complaint policy/form in place 
that guides the SFA in receiving and processing any complaints 
alleging discrimination within the School Meals Program.  The Iowa Civil 
Rights Complaint Procedure and Iowa Schools Program Civil Rights 
Complaint Form can be found at https://www.educateiowa.gov/pk-
12/nutrition-programs/quick-links-nutrition/learning-tools-nutrition/civil-
rights-training and can be used as a sample when developing one for your 
SFA. 

800 - Civil Rights 805 How are students with special dietary needs accommodated? The FSD was sent the Diet Modification form to use for students with an 
allergy/intolerance.  A medical professional needs to determine if the 
problem is related to a disability or not.  If it is a disability, the SFA must 
follow the Dr. orders.  If it is not a disability, the SFA should try to 
accommodate, but must still follow the meal pattern, giving nutritionally 
appropriate subsitutions.  The FSD was also sent a copy of the milk 
substutions allowed.  

800 - Civil Rights 806 a. When was the SFA’s most recent civil rights training for staff who interact with 
program applicants or participants (i.e., cafeteria staff, F/R application approval staff) 

Volunteers who help with the School lunch program should be given civil 
rights training as well as adequate training to do their job, i.e. food safety, 

https://www.educateiowa.gov/pk-12/nutrition-programs/national-school-lunch-program
https://www.educateiowa.gov/pk-12/nutrition-programs/national-school-lunch-program
https://www.educateiowa.gov/pk-12/nutrition-programs/quick-links-nutrition/learning-tools-nutrition/civil-rights-training
https://www.educateiowa.gov/pk-12/nutrition-programs/quick-links-nutrition/learning-tools-nutrition/civil-rights-training
https://www.educateiowa.gov/pk-12/nutrition-programs/quick-links-nutrition/learning-tools-nutrition/civil-rights-training
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and their supervisors? portioning, etc. A copy of a Civil Rights training summary was e-mailed to 
the FSD for volunteers to read and sign annually, and should be kept on 
file at the SFA.  

Resource Mgt Comprehensive Review 5 What process did the SFA use to calculate its compliance with the revenue from 
nonprogram food requirements in 7 CFR 210.14(f)? 

The SFA is considering selling a la carte entrees in the future.  This would 
require the bookkeeper to complete the nonprogram food revenue tool.   

Resource Mgt Comprehensive Review 8 An SFA that sells a limited number of nonprogram foods with an identifiable per-
serving cost (i.e. milk) may find that it must add funds to its nonprofit school food 
service account despite selling its nonprogram foods at prices that cover its full costs. 
State agencies may review these SFAs to determine if the compliance assessment 
does not fully represent the SFA’s pricing practices for nonprogram foods and if it does 
not, the SA may instead base compliance on whether or not the SFA is recovering more 
than the per-serving food cost of these nonprogram food items (See Q&A #3 in FNS 
Policy Memo 20-2016). 

The SFA currently sells milk for $0.30, but their cost is between $0.29-
0.33.  The SFA must sell a la carte foods and beverages for more than 
their cost.  Recommend either raising prices or lowering the cost of milk 
purchased.   

Site - Level Technical Assistance Rock Valley Christian School (8315) 

Area Question Comments 

400 - Meal Components and Quantities - 
Lunch 

404 a. Is there signage explaining what constitutes a reimbursable lunch to students? Signage was given to the SFA during the on-site review telling students 
what makes a reimbursable meal.  It needs to be hung at or near the 
beginning of the line. 

400 - Meal Components and Quantities - 
Lunch 

410 a. Do planned menu quantities meet meal pattern requirements for the review 
period? 

The FSD needs to list all entrees served on her FPR daily, including 
alternate entrees.  If she is planning a K-8 based menu, only one column is 
needed on FPR for all K-8 students.   

500 - Offer versus Serve 500 Is Offer vs. Serve being implemented properly by the reviewed school? TA given on-site that 3 oz portion of spudsters was inadequate at lunch as 
this was the only fruit/vegetable some students were taking.  The FSD 
increased the portion to 4 oz during the meal service.   

600 - Dietary Specifications and Nutrient 
Analysis 

605 Based on the Nutrient Analysis, did the school meet the Dietary Specifications 
(Calories, Saturated Fat, Sodium, and Trans Fat) for the appropriate age/grade group 
being served? 

FSD was made aware of sodium levels in planned menu for review week.  
Discussed with her ways to decrease sodium in foods.  She could consider 
using a flavor station or butter buds to increase flavor with vegetables, etc.   

 

  

 

Org - Level Commendations  

Description 

Fiscal action related to menu and benefit issuance errors resulted in less than the USDA disregard so no claim adjustments will be needed for this review.  

SFA is doing a good job of training and tracking continuing education to stay in line with the professional development standards. 

The And Justice for All Poster was posted in a public place. Appropriate Civil Rights training was done with all staff. The SFA used State Agency prototypes which contained all the appropriate non-discrimination 
statements. The shortened non-discrimination statement was listed on their posted menus. No discrimination was noted.  

The SFA Food Service Staff has three employees who are Serve Safe Certified. The employees implement good food handling practices. A HACCP manual is on hand and easily accessible. Coolers, Freezers 
and dry food storage areas are clean and well organized. Food handlers practice safe food handling techniques such as hand washing, proper glove usage, hair covering and maintaining clean work areas. 



Iowa Department of Education 
 

Bureau of Nutrition and Health Services 
 

State Review Summary Report 
 

Rock Valley Christian School (56078315) 
 

On-Site Review Dates: January 19-20, 2017 
 

 
 

 

The SFA has a Local Wellness Policy in place that has goals listed for each of the 3 required areas: Nutrition Education, Physical Activity and Other, school based wellness activities. The policy is posted on their 
website. It was reviewed by the school board in December 2016.  

The use of volunteers to assist with daily serving and clean up of lunch is a wonderful way to include your community. 

Site - Level Commendations Rock Valley Christian School (8315) 

Description 

FSD maintains food records for 3 years plus the current year. It is evident that FSD knows what she is required to file and is maintaining these records on a regular basis. 

FSD plans a wide variety of food, taking into consideration the likes of the students. The fruit and vegetable bar is a nice added feature with positive feedback from the students. 

Meal counts during the on-site review were reasonable when compared to the (December) review month counts. Meal count totals for the month of December appeared accurate and complete. Food Production 
Records, FPRs, were on file for all meals claimed for reimbursement for the review period. 

The FSD does an excellent job of organizing her records, completing daily Food Production Records, recipes, collecting CN and other food labels, and food safety. She has spent a great deal of time learning 
about and putting together her procurement plan and Code of Conduct. She uses her USDA entitlement dollars well and has good control over her budget.  

The SFA makes their own whole grain-rich dinner rolls and buns which were very tasty.  

The SFA uses their USDA entitlement dollars to purchase DOD Fresh Fruits and Vegetables which the FSD puts on the Fruit/veggie bar frequently at lunch. Last year the SFA used 112% of the USDA 
Entitlement dollars.  

Water is readily available at water fountain and water bottle refilling stations.  
 

  

 


