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Org - Level Findings 

Area Findings ID Finding Description Required Corrective Action Corrective Action Response 

100 - 
Certification and 
Benefit Issuance 

V-0100 6 students from 4 households with free/reduced 
applications did not have a SSN listed and were 
therefore considered incomplete. 

The Determining Official was able to obtain the 
needed SSN during the on-site review. No further 
corrective action is needed. 

 

200 - Verification V-0200 The SFA did not have a Confirming official 
review, verify, sign and date the application prior 
to sending the household notification that their 
application needed to be verified.  

The SFAs Confirming official will watch the Verification 
Webinar Training for better understanding of the 
process and submit her certificate of completion.  The 
webinar can be found at 
https://www.educateiowa.gov/pk-12/nutrition-
programs/quick-links-nutrition/learning-tools-nutrition.  

 

1000 - Local 
School Wellness 
Policy 

V-1000 It is a requirement that the wellness policy is 
guided by a committee of a variety of 
stakeholders (teachers, parents, FSD, students, 
community members). The SFA does not have a 
committee in place that includes these 
stakeholders. Also, the policy and it's assessment 
must be made public. 

The SFA will expand the wellness committee to 
include students, parents, community members and 
other stakeholders. The SFA will submit a list of 
appointed committee members from this SFA and the 
date of their next scheduled meeting.  The SFA will 
also state how they intend to make their assessment 
public.  

 

Resource Mgt 
Comprehensive 
Review 

V-RMCRF The SFA's non program food revenue tool 
showed that they needed additional revenue to 
cover their non program food costs. Question if 
the tool was calculated correctly. 

The SFA will recalculate the non-program revenue tool 
and resubmit it to the state agency. If non-program 
food costs still exceed non-program food revenues the 
SFA will explain how they will fix it. 

 

Site - Level Findings: Sacred Heart School (8111) 

Area Findings ID Finding Description Required Corrective Action Corrective Action Response 

400 - Meal 
Components and 
Quantities - 
Breakfast 

V-0400 SFA was using non-whole grain-rich bread for 
toast, which does not meet nutritional standards.   

SFA will explain how they intend to provide all whole 
grain rich grains.  Submit the label of the whole grain 
rich bread you plan to use for toast.  

 

400 - Meal 
Components and 
Quantities - 
Breakfast 

V-0400 The SFA serves 8oz of juice which exceeds the 
required allotment of no more than 50% of daily 
fruit can be juice. Some days no fruit is served, 
only juice. 

SFA will provide completed breakfast food production 
records for one week showing that juice does not 
exceed 50% of fruit and that fruit is on the breakfast 
menu daily. 

 

500 - Offer V-0500 The SFA is not doing offer vs. serve properly at SFA has decided to do Serve only for the rest of the  
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versus Serve lunch.  Students are offered a choice of entrees 
each day, but they are only allowed to skip the 
milk.  All other foods are pre-plated for them.  The 
FSD stated that they actually do Serve Only meal 
service, but 42 students did not take milk.  

school year and their application was updated to 
reflect this.  The SFA will explain how they intend to 
ensure the Serve Only meal service style will be 
followed. 

 

  

   

Org - Level Technical Assistance  

Area Question Comments 

100 - Certification and Benefit Issuance 103 At the beginning of the school year, how is benefit status handled for children who 
have not submitted an application for the current school year? 

The SFA has 10 days to process new applications.  Students who turn in a 
new application during the 30 day Carry-over period must have their 
application processed within the 10 days and new benefits start based on 
the new information provided.   

100 - Certification and Benefit Issuance 126 Are the correct conversion factors used when processing applications that indicate 
more than one income frequency? If NO, explain.  

When entering income into Icaves to determine free/reduced, use the correct 

column (annual, weekly, monthly, etc.) for accuracy.  Only use the annual column 
when there are mixed income frequencies or self-employment income. 

1000 - Local School Wellness Policy 1000 Provide a copy or appropriate web address of the current Local School Wellness 
Policy. 

Recommend each SFA have a wellness policy geared specifically to it's 
own school.  Currently the SFA uses the district policy, but this is not 
specific to this school.  The district policy can be used as a template, but 
should be streamlined to meet the needs of this school.   

1200 - Professional Standards 1214 a. After review of documentation, if the SFA hired any new directors on or after 
July 1, 2015 were hiring requirements met? If no new directors were hired mark NA and 
proceed to question 1216. 

Discussed with the Authorized Rep having a qualified foodservice director 
over the entire Bishop Heelan School District rather than at each school 
which could satisfy the hiring requirements when directors retire.  Each 
school would then have a kitchen manager.  

1600 - School Breakfast and SFSP 
Outreach 

1601 How did the SFA inform eligible families about the availability and location of free 
meals for students via the Summer Food Service Program? 

Discussed with the SFA that they are eligible by census data to have a 
summer feeding program.  Encouraged them to consider this and to 
contact their consultant for more information if they plan to proceed.   

1600 - School Breakfast and SFSP 
Outreach 

1602 For each question on the Off-Site Assessment Tool (Questions 1600-1601), do 
the responses provided demonstrate compliance with FNS requirements? If NO, 
explain.  

The USDA requires that SFAs promote their breakfast program at least 2 
times annually, i.e. each semester, PT conferences, etc.  Promotion should 
encourage all students to eat breakfast, breakfast times available and 
cost.   

300 - Meal Counting and Claiming 305 What are the SFA’s meal counting and claiming policies and procedures for the 
following situations (as applicable): 

Extra meals and visitors meals, regardless of age, need to be charged the adult 
price. 

 

Starting July 1, 2017 the USDA requires all SFAs have a negative balance policy 
in place.  Guidelines to consider when developing your local policy can be found 

at https://www.educateiowa.gov/pk-12/nutrition-programs/national-school-lunch-
program.   

 

 

700 - Resource Management  Much TA given on Procurement.  Discussed differences between micro-
purchases, informal and formal bids.  The SFA will need to add micro-
purchases to their procurement plan.  Their prime vendor needs to have a 
formal bid due to their local purchase threshold.  The debarment statement 
needs to be signed by vendors, not the SFA.  SFA must publicize their 
formal bid in the public newspaper.  Also discussed that if all of the schools 

https://www.educateiowa.gov/pk-12/nutrition-programs/national-school-lunch-program
https://www.educateiowa.gov/pk-12/nutrition-programs/national-school-lunch-program
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in the district had the same purchasing department and the same 
accounting unit, they could develop one procurement plan which could 
potentially increase their buying power.  If each school is separate, they 
must each have their own procurement plan.   

800 - Civil Rights 801 Does the School Food Authority have a Public Release? Public Release is required to be sent to local media annually. SFA can post it on 
their website each fall instead because of the concentration of schools in the Sioux 

City area. 

Resource Mgt Comprehensive Review 5 What process did the SFA use to calculate its compliance with the revenue from 
nonprogram food requirements in 7 CFR 210.14(f)? 

TA given to help properly calculate non-program food costs.  Written 
instructions and an example e-mailed to the Authorized Rep.  

Site - Level Technical Assistance Sacred Heart School (8111) 

Area Question Comments 

1300 - Water 1300 Is free potable water available to all students for lunch (in each location where 
lunches are served during the meal service) and for breakfast (when breakfast is served 
in the cafeteria)? 

Free, potable water must be offered at breakfast as well as at lunch.   

1400 - Food Safety 1404 Is the most recent food safety inspection report posted in a publicly visible 
location? If NO, explain.  

The latest food safety inspection needs to be posted in a public area.   

300 - Meal Counting and Claiming - Lunch 325 b. Were the counts by category correctly used in the Claim for Reimbursement? 3 months of POS Edit checks do not coinside with the SFAs claim for 
reimbursement.  December showed an overclaim of 1, January showed an 
underclaim of 1, November's edit checks were off by 2 meals.  The SFA 
should contact Infinite Campus to determine the source of the error.  
Recommend checking the edit check report daily to determine if the counts 
are correct and comparing this report to the claim each month for 
accuracy. 

400 - Meal Components and Quantities - 
Breakfast 

404 a. Is there signage explaining what constitutes a reimbursable breakfast to 
students?  

Discessed with FSD using breakfast signage to teach students how to 
count each item so that they know what they need to take to make a 
reimbursable meals.  Signage can be obtained at 
https://www.educateiowa.gov/documents/team-nutrition/2015/10/breakfast-
menu-editable.  It needs to be placed at the beginning of the line.  

500 - Offer versus Serve 501 Has the cafeteria staff been trained on Offer vs. Serve? If NO, explain and list the 
technical assistance provided.  

The SFA was sent a copy of the 2015-16 OVS manual.  This can be used 
for training staff and help implement OVS in the school lunch program if so 
desired in the future. 

800 - Civil Rights 810 Is the USDA “And Justice for All” poster displayed in a prominent location and 
visible to recipients of benefits? If NO, describe reason.  

The USDA And Justice For All poster was provided to the SFA to hang in a 
prominent location in the cafeteria.   

Dietary Specifications Assessment Tool - 
Lunch 

6 Reduced-fat, low fat, fat-free mayonnaise, sour cream, and/or salad dressings are 
offered instead of full-fat varieties. 

Recommend limiting condiments at teachers table as students were seen 
taking dressing from there back to their table and using it.   

 

  

 

Org - Level Commendations  

Description 

Authorized Rep does a great job of organizing applications and is conscious of following proper procedures. 

https://www.educateiowa.gov/documents/team-nutrition/2015/10/breakfast-menu-editable
https://www.educateiowa.gov/documents/team-nutrition/2015/10/breakfast-menu-editable
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Authorized Rep is very cognizant of financial standing of the school lunch program and is very thoughtful in her decisions effecting the program.  

Fiscal action based on meal component and POS errors added up to less than the USDA disregard so no claim adjustments will need to be made.  

FSD and Office Manager meet regularly with other schools in the area to talk through new programs, challenges and generally to support one another through idea sharing. 

SFA utilizes student workers to help pour water, serve condiments and clean tables. All students take turns on a rotating basis. 

Students were given ample time to eat lunch. 

The SFA completed on-site monitoring at lunch which is not required, but a very good practice.  

The SFA has a procurement policy and code of conduct, which included disciplinary action, in place prior to review. 

Site - Level Commendations Sacred Heart School (8111) 

Description 

Kitchen staff produces excellent tasting food utilizing spices rather than salt. Students are very complementary about the food and are very happy with their lunches. 

Nutrition Education posters were hanging in the lunchroom to help teach students about good nutrition.  

Server/Cashier knows students by name, very pleasant, visits with kids and wishes each one to have a great day. 

The FSD goes above requirements by calculating calories, carbohydrates, saturated fat, and sodium for recipes. Teachers and students occasionally inquire about the nutritional value of menu items. This 
awareness helps the FSD in menu planning. 

The FSD writes daily menu on a white board at the beginning of the lunch line. She indicates which components of a lunch each item fits into, sharing knowledge for good decisions with students. 

The only a la carte food/beverage sold to students during the school day was lowfat milk which meets the Smart Snacks regulations. The students are not allowed to purchase soda from the soda machine on-
site.  

 

  

 


